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E-Bikes Are Life-Changing

• E-bikes can be life-changing and are essential 
to meet our decarbonisation and health goals.

• According to the UK Energy Research Centre, 
“cycling is ten times more important than 
electric cars for reaching net-zero cities.”

• UK e-bikes sales make up 9% of the domestic 
cycling market - significantly below Europe’s 
average of 27%, or 57% in Austria.

• Electric cycles sold legally in the UK undergo 
rigorous testing to ensure they are safe in use, 
storage and while charging.

• “Fake e-bikes” are unregulated, untested and 
the source of the problems we’ll discuss 



Why This 
Inquiry Was 
Necessary

- Surging battery fires in homes and 
public spaces

- Increasing use of illegal, high-speed 
e-bikes for food delivery

- Lack of regulatory clarity and 
enforcement

- Vulnerable gig workers exposed to 
safety and employment risks

- Online marketplaces and delivery 
platforms failing to take responsibility



The Inquiry Process

- Call for Evidence: 
submissions from fire 
services, police, local 
authorities, regulators, 
industry and 
consumers

1
- Oral Evidence 
Sessions: input from 
key stakeholders 
including London Fire 
Brigade and 
Metropolitan Police

2
- Meetings with experts 
and review of publicly 
available data and 
research

3



Key Findings

Findings grouped 
under three main 

themes:

1. Product Safety 
and Fire Risk

2. Road Safety and 
Illegal Use

3. The Role of the 
Gig Economy



1. Product 
Safety and 
Fire Risk

Fires linked to unregulated 
batteries and chargers

Products sold on Amazon 
and eBay

Lack of certification and 
warnings

Fire services report near 
misses and fatalities



2. Road 
Safety and 
Illegal Use

E-bikes exceeding legal 
limits used for deliveries

Road safety concerns, 
legal to buy; illegal to use

Riders unaware they are 
breaking the law

Enforcement is 
inconsistent



3. The Gig 
Economy 
Loophole

Platforms allow account 
sharing via substitution 
clauses

Riders using illegal e-
bikes, often without right 
to work

Platforms avoid 
responsibility for vehicles 
or riders



Recommendations

Fix gig economy loopholes: reform 
‘substitution’ exploitation

Withdrawal of sale of unsafe e-bike 
products online

End the road legal loophole

Mandatory bike verification by delivery 
platforms

Kitemark for legal e-bikes

Fund a national scrappage scheme



Political and 
Media 
Impact

Supported by cross-party MPs and peers

Amendment on substitution proposed by Lord 
Berkeley in House of Lords review of Employment 
Rights Bill.

Featured by BBC, The Times, The Guardian, The 
Sun, Evening Standard.

Shown link between lack of responsibility in checks 
and dangerous e-bike use. Home Secretary has 
pledged more enforcement on illegal working and 
illegal e-bike use.

Public concerns align with report findings.





Next Steps

Request from Chair for 
with platforms and 
marketplaces (all have 
been written to)

Minister looking at report 
in detail

Continued parliamentary 
scrutiny – written and oral 
questions, letters to 
ministers



Concluding Thoughts
• This issue affects fire safety, road safety, worker 

rights and digital accountability.

• Undermining the UK cycling industry and active 
travel efforts.

• Government and industry must act to prevent 
further harm.

• Several legislative vehicles to do so; Product 
Regulation and Metrology Bill and Employment 
Rights Bill.



Any questions?
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